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A new tool to facilitate the access to 

LNG terminals’ information
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1. LNG plays different roles in different countries and differences

among terminals are largely explained by particular

characteristics/constraints as recognised by CEER

2. Access to LNG terminals requires specific skills, in relation with

the nature of LNG market, safety in port, batch supplies …

3. LSOs are currently publishing the right level of information as

requested by Regulation 715/2009 and even more…

4. In order to make easier for shippers, in particular the new ones,

the access to the great amount of information, GLE has

developed in cooperation with CEER:

• a “transparency facilitating tool” in the form of a harmonized

template

• that will be proposed by each LSOs as a “gate” on its websites.
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Background
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The Transparency Template

• will be installed on a relevant page of each LSO website 
(home page or any other appropriate page)

• allowing people to be easily directed via hyperlinks from 
menus and submenus to the necessary information

• respecting the diversity of business models and 
regulatory conditions

• making the already existing information on our websites 
more accessible to the market
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Objectives and Principles
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Template’s content
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Macro Area Submenu

1 CONTACT Contact

2 TERMINAL CHARACTERISTICS

Facilities main characteristics

Service Description

LNG Quality

3
HOW TO BECOME A CUSTOMER / 

USER

Main steps for applying for access

Contract information

TSO information

Ship procedures

4 CAPACITIES

Primary market

Secondary market

5 TARIFF

Regulated terminals

Exempted terminals

6 LEGAL DOCUMENTATION

Contracts/Codes

Regulation/Legislation

7 OPERATIONAL DATA

Historical data

Operational data

8 MISCELLANEOUS Projects

The voluntary publication of information shall not be construed as creating any obligation to make such publication mandatory.

In some cases, the signature of a confidentiality agreement may be required beforehand.
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Structure
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TT: GLE’s entry door

22/03/2012 GLE presentation to Madrid Forum XXI

Direct Links to 

LSO’s TT 

WebPages
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• Early implementation pilots being developed by some LSOs

• All GLE members to implement the TT by July 2012

• Stakeholders feedback after the final implementation
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Implementation schedule
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Development of the TT
Agreement 
with CEER

Pilot 
implementation

Final 
implementation

Stakeholders 
feedback

Nov 
2011

Jan 
2012

July 
2012

March
2012

Oct 
2012
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Pilot implementation:

Some examples
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Pilot TT:
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Pilot TT:
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Pilot TT:
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Pilot TT:
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Pilot TT:
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Conclusions

22/03/2012

1. According to Regulation 715/2009, LSOs are now even more

transparent by making public additional information. LSOs are

currently publishing the right level of information.

2. The new common Transparency Template will make it easier for

shippers, in particular the new ones, to be directed to the necessary

information for accessing LNG Terminals.

3. The GLE Template proposal was welcomed by the participants to the

CEER Workshop on access to European LNG Terminals held on 6

September 2011.

4. The GLE Template proposal was developed in agreement with CEER.

5. Next steps:

• March 2012: Pilot implementation by some LSOs

• July 2012: Final implementation by GLE members as well as

GLE links to LSOs’ Templates from the GLE website

• October 2012: Stakeholders’ feedback
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Thank you for your 

attention 
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